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DATE: September 10, 2026 
TO: 911 Emergency Response Advisory Committee 
FROM: Cody Shadle, City of Reno Public Safety Dispatch, Director shadlec@reno.gov 

775-334-2370 
SUBJECT: REQUEST FOR REIMBURSEMENT FOR THE ATTENDANCE OF ONE 

DISPATCHER AND ONE SUPERVISOR TO THE 2026 ANNUAL APCO 
CONFERENCE IN SAN ANTONIO, TX. [For Possible Action] - A review, 
discussion and possible action to approve, deny or otherwise modify a request to 
reimburse the costs associated with sending one dispatcher and one supervisor to 
the 2026 annual APCO Conference in San Antonio, TX; not to exceed $6,015.25. 

 
SUMMARY 
REQUEST FOR EQUIPMENT REIMBURSEMENT FOR CITY OF RENO PUBLIC 
SAFETY DISPATCH PRIMARY PSAP (Public Safety Answering Point) [For Possible  
Action] - A review, discussion and possible action to approve, deny or otherwise modify a request  
to reimburse the costs associated with sending one dispatcher and one supervisor to the 2026  
annual APCO Conference in San Antonio, TX; not to exceed $6,015.25. 
 
 
NRS APPLICABLE: NRS 244A.7645   Provides approval of costs associated with purchasing, 
leasing or renting the equipment and software necessary to operate the enhanced telephone system, 
including, without limitation, equipment and software that identify the number from which a call 
is made, upgrade and replacement of equipment necessary for the operation of the enhanced 
telephone system. 
 
STAKEHOLDER REVIEW(s) 
Stakeholder is a primary Public Safety Answering Points (PSAP) – City of Reno Public Safety 
Dispatch. 
 
PREVIOUS ACTION &BACKGROUND 
On September 18th, 2025, the Washoe County E911 Emergency Response Advisory Committee 
approved reimbursement to the City of Reno Public Safety Dispatch for the cost of sending two 
dispatchers to the 2025 annual NENA Conference in Long Beach, CA, for a total of $5,392.48.  
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FISCAL IMPACT 
The Enhanced 911 Fund is a special revenue fund which receives revenue pursuant to NRS 
244A.7643 in the form of telephone surcharges collected to support the emergency reporting 
system.  
The 2026 APCO Conference was held in San Antonio, TX. The cost breakdown is as follows: 
registration was $750.00 per attendee; airfare was $591.35 per attendee; lodging was $1,241.25 
per attendee; per diem, meals, and incidental expenses were $413.00 per attendee, travel to and 
from airport and hotel was $24.05; for a total expense of $6,015.25.  
  
RECOMMENDATION 
It is recommended that the E911 Emergency Response Advisory Committee approve the request  
to reimburse the costs associated with sending one dispatcher and one supervisor to the 2026 
annual APCO Conference in San Antonio, TX; not to exceed $6,015.25. 
 
 
 
POSSIBLE MOTION 
Move that the E911 Emergency Response Advisory Committee approve the request to reimburse  
the costs associated with sending one dispatcher and one supervisor to the 2026 annual APCO 
Conference in San Antonio, TX; not to exceed $6,015.25. 
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